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FREQUENTLY ASKED QUESTIONS (FAQS)

Click on the questions below to go directly to their answers.
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| forgot my username. HOW CaN FIOZ iN? ..........ooiiiiiiieee ettt e e et e e e te e e et e e e e e tbeeeeataee s nsaeeeansaeeeannseeesnseeeeansseeeannes 2
| forgot my PasSWOrd. HOW Can | FESEL it? .........coiiiiiiiiiiiii ettt e e sttt e e e s bt e e e s ata e e saabeeeesabteessnteeesaabaeessnbeeeennnns 2
My login isn’t WOrking. WRat do 1 dO?..........couiiiieee ettt e e e et e e e e e e e bt e e e s ataee s nsaeeeansseeeensseessnseeesansseeennnes 4
Why did HEMIC update the Ka PIKO POItal? ...ttt e et e e et e e st e e e st ae e e entaeessnaeeeesnsseeeanseneesnnnens 5
Can I make a payment from MY PRONE?........... .ottt e ettt e st e e e b bt e e s sabe e e s sabbeeesbbeeesaabaeessaneeeesasreeeens 5
Can | view the balance dUue 0N MY POLICY? ... e e e e et e e e et e e e st teeeesstaeeeassaeeessseeesasteeeeanneeeesnnseeeans 7
Can | VieW MY PaYMENE NISEOTY? ... ... oot e et e e et e e e st e e e e ataeeeeataaeesasseeeasteeeeansseeessseeeansseeesannneeesnnseeeans 8
Can | VIEW @ COPY OFf MY INVOICE? ......o..eiiiiiiiii ettt e e et e sttt e e s ate e e s sabaee s sabeeeesabbeeesaabeeesaaseeaessbeeesasbaeesaaneaessnnseeenns 9
| think | submitted a duplicate payment. Can | cancel one of the Payments? .............ccoociieeiiii e 9
Can | make a payment online With @ credit Card? ...............oo oo e s e s e e et e e e e nae e e anreeeens 9
| use “AePay for payroll reporting. Can | make an audit or medical deductible payment? ..................cccccooiiiiieiiiiicciee e, 10
Where can | find my agent’s contact information?..............oooiiiiiiiii et s e srae s 10
How can | change my user profile infOrmMation? ..............ooo i e e s e e e sae e e e e e e e s are e e e staeeeeasaeeesnaeeeans 11
How do | add a new user t0 My COMPANY’'S @CCOUNL? .........cccuiiiiiiiiiiiitie ettt e sriee e ettt e s stteeesbteeessabaeessbeeeesaabeeeessbaeessaseaeesnsseeenas 11
How can I make changes 10 MY POLICY? .......ooo ittt e e ettt e s st e e e s b bt e e s sabaeessabteeesabeaeensbaeessaseaeesnsseeenas 12

How can | view the status of @ filed Claim? ...........ooooi e e e et e e e e et be e e e e e e e e snbaareeee s 12
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I’M A NEW POLICYHOLDER, HOW DO | REGISTER FOR THE KA PIKO POLICYHOLDER PORTAL?
e When we issue a new policy, we create a user account for the email address provided by your
agent, and an email is sent to set up your password.
e If you do not receive an email, please contact your agent to request portal access for your email
address. For account security purposes, your agent must request this.

| FORGOT MY USERNAME. HOW CAN | LOG IN?
e Your username is your email address.

| FORGOT MY PASSWORD. HOW CAN | RESET IT?
e Click on Forgot Password on the HEMIC Family of Companies’ Portals page.
e You will be redirected to a User Details screen. Type in the email address associated with your
HEMIC account and click on “Send verification code”.

SHEMIC

User Details

Email Address®
Email Address

Send verification code

e A verification code will be sent to the email address you entered.

SHEMIC

User Details

Verification code has been sent to your inbox. Please copy
it to the input box below.

Email Address®
producerd123456@gmail.com

Verification Code*

erification Code



https://www.hemic.com/portals/
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e The verification code will be sent from msonlineservicesteam@ microsoftonline.com.

HEMIC NPE B2C account email verification code nbex =

o |Microsoft on behalf of HEMIC NPE B2C =msonlinessrvicesteam@microsoftonline.coms | 8:44AM (3 minutes ago)

@ tome~

Thanks for verifying your producer0123456@gmail.com account!

Your code is: 477016

Sincerely,
HEMIC NPE B2C

This message was sent from an unmonitored email sddress. Please do not raply to & H EM I C
=

this message. FAMILY OF COMPANIES
HIMI EPIC FOUNDATION

e Copy the code from the email and paste it in the Verification Code box. Then click on “Verify code”.

WHEMIC

FAMILY 8F COMPANIES

HIMI | ERIC  FOUNDATION

User Details

Werification code has been sent to your inbox. Please copy
it to the input box below.

Email Address®
‘ producerl123456@@gmail.com ‘

Werification Code*

|4?701q |

Send new code

Cancel

e The User Details page will reappear. Re-enter the email address and click on “Continue.”

WHEMIC

FAMILY GF COMPANILS
HIMI | ERIC FOUNDATION

User Detalls

Verification is necessary. Please click Send button.
Email Address™

| producerd123456@gmail com|

Send verification code

Cancel



mailto:msonlineservicesteam@microsoftonline.com.
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e C(Create a new password. The password must be:
e Between 8 and 64 characters
e Must have 3 of the following:
o Alowercase letter
An uppercase letter
A number
A symbol (|@#5%"&*)

O O O

e Enter your new password in both fields and click on “Continue.”

@HEMIC

User Details

Mew Password™

Confirm New Password”

e Once your new password has been successfully submitted, you will be redirected to the HEMIC
Family of Companies’ Customer Portals page.

»g H EMIC |‘\\ HEMIC /‘f\ HEMIBMORKERS' COMP HIML o FRIC HEMIC FOUNDATION +(608) 5745042 @

o amm
gy
Industry Solutions
Products & Services
Forms & Resources
News & Insights

About Us

Welcome!

Log in to our customer portals.

Report a HEMIC Claim

On May 8, 2023 we will update the HEMIC Ka Piko Portals with enhanced security.

o i On that day, we will send all Ka Piko portal users an email with a link to setup a new password. Please watch your Inbox and
Find An'Agen check your "Spam"” and Junk Mail folders for this email. Please note: the Ka Piko portals will be unavailable from 6:00am
Fraud Hotline Thursday, May 4 until 8:00am Monday, May 8 to ensure a seamless transition.

Contact Us

e |If the email address submitted is not in the Ka Piko system, you will receive this message: “An
account could not be found for the provided user ID.” In this case, please contact HEMIC Account
Services for further assistance, or call us at (808) 208-8200.



mailto:accountservices@hemicportal.com
mailto:accountservices@hemicportal.com
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WHEMIC

A 0 ANIES
HIMI  EPIC FOUNDATION

User Details

An account could not be found for the provided
user ID.

E-mail address verified. You can now continue.
Email Address*
i (@hemic.com

Change e-mail

MY LOGIN ISN’T WORKING. WHAT DO | DO?
e On May 8, HEMIC released an update to the portal with enhanced security and additional features.
If you did not set up a new password at that time, please contact HEMIC Account Services.

WHY DID HEMIC UPDATE THE KA PIKO PORTAL?
e At HEMIC, your safety is our priority — including the safety of your electronic data. Our May 2023
update provided enhanced security protocols as well as updates to our system that will enable new
online features and future enhancements.

CAN | MAKE A PAYMENT FROM MY PHONE?
e Please use a computer or tablet for electronic payments. At this time, electronic payments by
phone are not possible.
e Login to the Ka Piko portal. If you have a current balance due, click the Pay Now button on the

homepage.

SHEAIC ®
Homes) Baling  Claims  Reports

Account Summary

My Balance My Next Bill My Last Payment My Quick Links
51,875.44 -§517.58 $4,607.10
e S1LET5.44 Due Jun 16, 2023 Paid May 1, 1023
Due Apr23, 2023
2 Update b
Policies

Pelicy = Mamed Ingmred Effectiv,, ~  Expirati., - Fremium - v Current,. < Filea Claim

Susie’s Swimuear
WeATET May 1, 2023 Wi 1, 3034 576, TeAL =]
Boaticrue LLE i . $11,576.00 m e

Leilani Kim 9

Hawaii Insurance Agency

silani kimLest1 2431 2@ gmail com



mailto:accountservices@hemicportal.com
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e |[f you do not have a current balance due but want to make a payment, click on Billing in the top
menu bar.

e On the Billing screen, click on Make a Payment.

@HEMIC ©

K Py P prcier prctat

o m Claims  Reports

Account Susie's Swirrwear Boutigue LLC - J015658 i
Invaice Stream l WeoasTaaT - | @
B View Inwoiges B Make a Paymen £ 5ot up Automatic Payments B Manage Bank Accourts
Imveices to Pay Paid invoices
Imvolce Humber Bl s D Dt i Stabus Invadoe Total Faid Ouistanding
LEaasn Ape 28, 2000 Ape 19, 2023 D $3,410.04 51,515.70 5187544
103854629 Jul 1,207 Jul17, 2082 Planned s32m.81 000 $313152
13854530 heg 1, 2003 Aug 16, 2003 Flareed 5321183 50,00 4333153

e Select the amount you want to pay.
e Select Pay Now or select a future date to schedule the payment.
e Check the box to authorize the payment and click the green Pay Now button.

SHEMIC °
Billing Summary
[ o -
Make a Payment

o s raking a paymers for che Acr Susie's Swimwsar Boutius L

Tty bk 1 3 bussiness

ow mauch wouhd you Bhe 10 gay Wodayt

Payment Methed

e L

[ T —

e To set up a bank account, select Manage Bank Accounts.
e Select Checking or Savings.

e Enter the Account Number, Routing Number, and Bank Name.
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@HEMIC o
i Pl g et
Billing Summary
Roogint u roe Btigen "
] - 0w o & o Ty - -
Manage your Bank Accounts I
¥oul vor ciewieg bk Aroreer b the Apaees. ume’s Swmarar Bowhgue LLC
. temsn s tevnng b [R—— mrurn

CAN | VIEW THE BALANCE DUE ON MY POLICY?
e Your current balance is shown on your Ka Piko portal homepage.
If you click the green Pay Now button, you will go to a screen with your Current Amount Due, Next

°
Payment Due, and Remaining Balance.
@HEMIC o
L L
Account Summary
My Balance My Next Bill My Last Payment My Quick Links
$1,176.00 $12,020.00 SR
Curseen 2,376.00 Due P My £, 2023
—
Policies
Py~ Mo ared Wective .. < Dapate., < Premaam Statu Curreme... ~ e 3 i
L P L - R a
Matt Garcia
Hawaii Insurance Agency .
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SHEMIC

Home | Biling | Claims  Reporss

Billing Summary

Account Joe's Bar & Grill inc - 3015857
B virw bevvoices 0 Maie a Fayment © 56t up Aulomatic Payments B Manage Bank Accounts
Make a Payment
¥ou are making a payment for the Account Joe's Bar & Grill Inc

It miay take up to 3 business days Lo process your payment.

How misch would you like to pay teday?

51,1760 s0.00 SLITEDD
L Amaunt Due oue £ Balar Other Aenount

Please select Payrent Dabe
Fay Wow

Schedule Payment on

Semed Conlirmation Esnail b [Gpsiomal]

CAN | VIEW MY PAYMENT HISTORY?
e From the Ka Piko portal homepage, click on Billing.
e |n the Billing section, select Paid Invoices under Invoices.
e To view upcoming payments, select Invoices to Pay.

@HEMIC

]

Billing Summary

Account Jo#"s Bad & Gaill Ing - 3015857
Invaice Stream WCDISTO%6
B View Invoices ) Makea Payment % Set up Ausomatk Payments B Manage Bank Accounts
Invoices

Imezice Mamites BifDate e Datn St Last Payment Dt Imvsics Fotal Paid

strmins e s, 30z Apr 20, 2013 Pad gy 1, 3033 Suzez000 s203000

Dutatasding

w200
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@HEMIC

Pkl el

Billing Summary

Account

Invaice Stream WEDOSTOS6

B View Invoice 3 Make a Payment S Setup Automatic Payments B Marage Bank A t

Invoices

Vreetice Rt 1l Dase Bue bate B Soaun Imebice Tortal

117680

i

Cetsmanging

11600

CAN | VIEW A COPY OF MY INVOICE?

e For a copy of your invoice, please contact our Accounting Department at acctgcs@hemic.com.

| THINK | SUBMITTED A DUPLICATE PAYMENT. CAN | CANCEL ONE OF THE PAYMENTS?
e Please contact our Accounting Department, (808) 208-8360 as soon possible.

e |f the duplicate payment was made on the same day as the first payment, we may be able to cancel
the payment. If the duplicate payment was made on a different day, the amount will be applied to

any future invoices.

CAN | MAKE A PAYMENT ONLINE WITH A CREDIT CARD?

e Currently, we do not accept credit card payments. We do accept payment by check and ACH

transfer.


mailto:acctgcs@hemic.com
mailto:acctgcs@hemic.com
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| USE "AEPAY FOR PAYROLL REPORTING. CAN | MAKE AN AUDIT OR MEDICAL DEDUCTIBLE PAYMENT?
e Yes, you can make audit and medical deductible payments through the Ka Piko Portal, which is
separate from the ‘AePay Portal. If you do not have a login set up for Ka Piko, please contact your
agent (see FAQ #1).

@HEMIC

. OUNDATION

Industry Selutions
Products & Services
Forms & Resources Wielcariie!
Mews & Insights Log in to our customer portals.
About Us
On May 8, 2023 we will update the HEMIC Ka Piko Portals with enhanced security.
O that day. ok 10 sat your In 2nd Ghack wour "Spam” snd Jurk Mail Boldars for this email. Plesss nots:
e Wa P portals Thursday, May 4 ST TGN
Ka Pike Portal HEMIC Safety Suite EPIConnect
Eniars | Apvss Safety & Risk Aaniagement Cemte
Q Have questons? Meed assistance?
. ” n

WHERE CAN | FIND MY AGENT’S CONTACT INFORMATION?

e Your agent’s name, phone and email address are located on the portal homepage, just below My
Quick Links.

@HEMIC [}

[T ———

Account Summary

My Balance My Next Bill My Last Payment My Quick Links
$1,176.00 - $12,020.00 @ MakeaFa
Curnrent $1,176.00 Due Faid May 1, 2023
-
£ 3
n
(2]
Policies
mv
Pulicy ~ Mamed durd ¢ EMfective ¥ Expieatio., Premium - Sty Curvent e ™ Fibe @ Claim -
su1ms00 & e =
Matt Garcia e
Hawaii Insurance Agency
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HOW CAN | CHANGE MY USER PROFILE INFORMATION?
Under My Quick Links, click on Update My User Details and follow the prompts.

Account Summary
My Balance My Next Bill My Last Payment My Quick Links
§1,176.00 $12,020.00 @ bake Payment
Current $117600 Due Faid May1, 2003 © Setup Ratomatic Paynerss
Duse
T SR
& Update My User Details —
B FieaClaim
51 HEMIC Safety Suite
Palicias
B View Payroll Beports
Policy - Named ngured - EMeitive o~ Eapiatio.. ~  Premium St Curventbo, Fibe o I
00 Civadend Plan
Wt dec's e e il ol i, B3 Ry, 38 anisise o =}

Matt Garcia

Hawaii Insurance Agency
8085551212

mattgarciatest i1 1@gmail com

HOW DO | ADD A NEW USER TO MY COMPANY’S ACCOUNT?

@HEMIC
TRier Pl i g et

Home Claims

Bling

Reports

Under My Quick Links, click on Update My User Details and follow the prompts.

Account Summary
My Balance
$1,176.00
Current £1,176.00
Dot

Policies
Palicy - Mamerd nguned -
WODOATON Joc's Bar & Grill b

My Next Bill

Due
Efegtive ..~ Eaplatio.. < Premium
) 3023 hdly, 200 $13,194.00

My Last Payment
$12,020.00
Paid Way 1, 2023
Sttt Lurvent b, - File a {laim

« e

My Quick Links

@ Makea Paymant

© et up Automantic
o Update My Company Details

& Usdate My User Details _
B FieacCaim

] HEMIC Safety Suite

1B View Payroll Beports

M Dividend Plas

Matt Garcia
Hawaii Insurance Agency

Fattgarcisbest 111 @gail com
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HOW CAN | MAKE CHANGES TO MY POLICY?
e Please contact your agent to request changes to your policy.

HOW CAN | VIEW THE STATUS OF A FILED CLAIM?
e |f you have been granted Claims access for your account, you will see a Claims tab in your top menu
bar. Open claims are listed under this tab.
e To view all claims, click the box “Include closed claims”.

@HEMIC o

Puoleyboiter Pt

Home  Billing gﬁ- Reparts

comeh Q. ([ inctuceciose cisien [ Fies i |

Clois Wumbiar = InjuredWerk,, = DsteefLont Stat Totad Incurnid Totsd Paid Tatal Rigsorers DeductibleBiled  Policy Nembar =

1000012553 Henriesta ken Age 17,2003 [ open  JEEUEN 00 ) 00 WEDISTDN
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